
SERVICE SALUTE 

Teaching Kids 
Internet Safety 
More than 78,000 fourth graders 
across the state of Missouri know 
how to use the Internet safely, 
thanks to members of the Missouri 
chapter of TelecomPioneers, Denver, 
a volunteer organization of nearly 
750,000 current and retired telecom-
munications workers . 

Each child who participates in the 
"Mouse in the House" program 
receives a mouse pad on which 
basic safety rules are printed . "It 
was a total team effort, beginning 
with the development of the materi-
als and ending with the classroom 
presentations and the distribution of 
mouse pads," says Gloria Delgado, 
vice president of pioneering . 

The innovative program received 
special recognition at the recent 
International TelecomPioneers 
annual meeting in Halifax, Nova 
Scotia . The Missouri chapter 
received the top award in the Tele-
com Challenge competition, which 
recognizes community service proj-
ects in the United States and 
Canada that promote telecom indus-
try technologies, as well as the Tele-
comPioneers Education Excellence 
award . 

20 
NfAAAi,'ENfEAT'-- 

C 

PROFESSIONAL PRACTICES 

NIP NEGATIVITY IN THE BUD 

Y 
ou can't avoid frustrations and dis-
appointments at the office, but you 
can prevent them from taking a toll 
on your career by monitoring and 
limiting your tendency to engage 

in negative communication . Barbara 
Pachter, a business communications 
trainer and author in Cherry Hill, New Jer-
sey, offers the following suggestions for 
cultivating habits that will enhance your 
reputation as a positive professional : 

- Avoid downbeat topics . Stop rehashing 
how you lost a promotion or how a col-
league missed an important deadline . 

Stop complaining . No one wants to listen 
to the same drumbeat of negative com-
ments over and over again . Try to resolve 
issues you have with other people . 

- Be respectful when you disagree . Be 
mindful of words or phrases that can be 
perceived negatively. 

Post reminders to stay upbeat . For exam-
ple, Pachter notes, "One man with pes- 

simistic qualities put up a small sign by his 
desk with the initials KIP (keep it positive ." 

Limit your corrections of others . Instead 
of appearing helpful, you may be per-
ceived as someone who only wants to 
find fault with others . 

Word things positively. Monitor your 
conversations, and put a positive spin on 
your comments whenever possible . 

Avoid using but . This word often negates 
whatever statement precedes it. Substitute 
the word and instead, as in "You did a nice 
job and it would be even better if . . . ." 

Keep your nonverbal communication 
upbeat. As you go about your day, main-
tain a pleasant expression ; avoid frowns 
and glares when things don't go your way. 

If being positive doesn't come naturally 
to you, don't despair, advises Pachter. 
"It's okay to fake until you feel it . Simply 
start acting like a [positive person] . Even-
tually you'll become more positive ." 
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Business leagues 1,706 15 327 2,048 84,838 83,712 
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